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Notice of Motion No. 9.2 Parklet Policy 
File No: I2020/1404 
 
    

 
I move that: 
 
1. Council develops a ‘Parklet Policy’ to permit the use of street car park spaces by 

adjacent restaurants in our shire for outside dining after hours for a trial period of 12 
months. 

 
2. Council doesn’t charge for the use of the parking spaces for the period the state 

COVID social distancing restrictions are in place, but a price for such a charge be 
included in the draft policy. 

 
3. The draft policy be brought to Council at the October Ordinary meeting prior to going 

on exhibition and consultation with the Police and relevant traffic authorities for 1 
month after which, if there are no submissions, it be adopted and again reviewed at 
the end of trial period.  

 5 
 

  
 
Signed: Cr Alan Hunter 
 10 
Councillor’s supporting information: 
 
Covid-19 Social Distancing restrictions are likely to be with us for quite some time, yet the effect on 
our local restaurant and hospitality industry is very significant because of the extra space required 
for each patron.  15 
 
There is much demand for outdoor dining around the Shire with limited space available within the 
existing verges and I believe this is one small concession Council can make to assist the 
community to meet the current financial and social challenges. 
 20 
Additional outdoor dining space within town centres can be achieved with the use of street parking 
spaces after 5pm daily.  
 
The parklet trial is expected to provide a range of benefits including additional vibrancy & interest in 
the streetscape as well as delivering economic benefits to adjacent businesses.  25 
 
What is a Parklet? 
 
A parklet is a footpath extension that provides more space and amenities for people using the 
street. Usually parklets are installed on parking zones and use several parking spaces. Parklets 30 
typically extend out level from the footpath to the width of the adjacent parking space.  Parklets 
provide additional alfresco dining space for adjacent cafes and restaurants. 
 
A parklet may be thought of as permanent, but must be designed for quick and easy removal for 
emergencies or other maintenance requirements, allowing removal without damage to the curb or 35 
street. 
 
One roadside parking space in front of a café or bar might mean one or two customers – assuming 
they come to that business. A car park can instead become a parklet with space for six to eight 
people, while looking a lot more inviting. Put two or three parking spaces together and you’ve got a 40 
miniature dining area or a parklet. 
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Who Pays for a Parklet? 
 
Council outdoor dining space fees and rates for the parklet will apply. 
 
The construction and maintenance costs associated with parklets are to be funded by the operator 5 
and/or property owner.  Once installed the operator and/or property owner is responsible for 
ensuring that the area remains clean and attractive as for other outdoor dining areas. 
 
Port Macquarie and a number of other Local Government Areas here and overseas have made 
parklets available to their local restaurants. 10 
 

 
 

 
 15 
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Staff comments by Shannon Burt, Director, Sustainable Environment and Economy: 
(Management Comments must not include formatted recommendations – resolution 11-979) 5 
 
Parklets are a type of ‘street makeover’ that temporarily repurposes public roads for car free use.  
 
In Australia around 30% of our urban space is dedicated to roads and car parks. Reclaiming this 
space of pedestrians, even in the short term, can change streets into active places that contribute 10 
to health, well being and environmental quality of neighbourhoods. 
 
Tactical ‘street makeovers’ as they are known as more broadly, encourage people to temporarily 
reimagine how their roads could serve as public spaces. In the current circumstance these can 
counter at a local neighbourhood scale the current social impacts of COVID 19.  15 
 
Local Byron Shire examples of tactical ‘street makeovers’ have included: 
 
Park(ing) Day:  this is where a single or more car parking space is transformed into a temporary 
park for a few hours to a day by paying for its use.  Council held a Park(ing) Day in Byron Bay 20 
in September 2018.  
 

 
 
Parklets: this is where kerbside parks are reinvented as public spaces for a day, a month or 25 
longer.  Council has previously included parklets as part of community engagement 
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activities while developing town and village master plans. These parklets were at the time 
well received. 
 

 
 5 
Pop-up parks: this involves a temporary street closure to provide public space for locals and 
visitors to connect, while generating extra foot traffic for local traders. Council has previously 
activated Bay Lane Byron Bay for this purpose.  
 

 10 
 
Better Block Movement: this is where public space, laneways and vacant shopfronts are 
temporarily activated for neighbourhood building street parties.  
 

 15 
 
The Mullumbimby Talking Street – Streets as Shared Spaces Project proposes to activate 
Mullumbimby’s main street through a more shared main street and to activate the key 
intersection of Burringbar and Stuart streets. This includes Parklets for outdoor dining 
purposes which will occur, with local business, Chamber and community support over the 20 
coming months. 
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The recommendation requests that Council staff develop a ‘Parklet Policy’ to enable restaurants to 
expand their dining areas to the street after hours for a trial period. That this policy be reported to 
the October meeting of Council and exhibited following. This timeline is short and not really 5 
adequate for staff to prepare a formal Policy. It is also a concern that this Policy will only consider 
one aspect of a street makeover program. 
 
As an alternate, following a search and review of the Port Macquarie Hastings Council webpages 
the documents to support a trial parklet program could be easily modified to suit Byron Shire for an 10 
expression of interest process.  Site selection criteria and parklet requirements however will need 
to be fit for Byron Shire circumstances and use. Not all streets and or parking spaces will be 
appropriate in this regard. 
 
https://www.pmhc.nsw.gov.au/Business/Business-Registrations-and-Licences/Approvals-and-15 
licences/Outdoor-Dining-Parklet-Trial 
 
Notwithstanding the above, there are many other councils with ‘street makeover’ aka tactical 
urbanism and street activation program policies that could be used by staff to prepare a more 
comprehensive Council policy response. It is staff preference that sufficient time is granted to 20 
enable a more thorough review of these, and consultation with the business community / 
Chambers regarding what types of street makeovers are best for their towns and villages before 
reporting to Council on a Policy. 
 
An alternate staff recommendation follows: 25 
 
I move that Council: 
 
1. Acknowledges that Parklets for outdoor dining purposes will be trialled in     

Mullumbimby  as part of the Talking Mullumbimby Project, with the support of local 30 
business,   Chamber and community.  

https://www.pmhc.nsw.gov.au/Business/Business-Registrations-and-Licences/Approvals-and-licences/Outdoor-Dining-Parklet-Trial
https://www.pmhc.nsw.gov.au/Business/Business-Registrations-and-Licences/Approvals-and-licences/Outdoor-Dining-Parklet-Trial
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2. Requests staff to prepare an expression of interest for suitable businesses and/or 

property owners outside of Mullumbimby to submit a conceptual parklet scheme for 
review and selection by Council, based on the Port Macquarie Hasting Parklet Trial 
documentation.  5 

 
 That the expression of interest documentation be reported to Council before the end 

of the year. The details to include site suitability criteria and advice about approvals, 
construction, maintenance and cost responsibility. 

 10 
3. Requests staff to commence preparation of a more comprehensive Street Activation 

Policy for consideration by Council before the end of the FY20/21.  
 
Financial/Resource/Legal Implications: 
 15 
The EOI process and or preparation of a new Policy is not in the current Operational Plan or 
Budget. Funds and resourcing will need to be considered at the next Budget Quarterly review. 
 
Standard Council outdoor dining space fees and rates ordinarily apply to the use of parking spaces 
for a parklet, hoarding and the like as per Council’s current Fees and Charges. 20 
 
Any suspension or waiver of fees for a parklet will have a financial impact on Council’s revenue.   
 
Is the proposal consistent with any Delivery Program tasks? 
 25 
4.1.1.5 Implement Our Mullumbimby Masterplan, Bangalow Village Plan and Byron Arts and 
Industry Estate Plan. 
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