
Sustainable Development Factsheet

Online Services

How to use Development Enquiry

Council’s transaction centre to manage public access to online 
Development Applications (DAs) is called eServices.
This fact sheet outlines the steps you need to:

 track the progress of a DA from lodgement to determination
 To view the development history on a property (back to 2011)
 To view determination notices and plans (2018 only) 
From Council’s homepage select ‘Find a Development Application’
Find a DA or track 
progress of an 
application

This page has a number of 
different search 
functionalities to enable the 
user to find a DA. 

It is important to read the 
instructions at the top of 
the page to ensure the 
search criteria is correct, 
particularly relating to DA 
numbers.

Notes:

Only DAs lodged after 
2001 are available on 
eServices.

https://www.byron.nsw.gov.au/Services/Building-development/Development-applications/Find-a-DA
https://www.byron.nsw.gov.au/Services/Building-development/Development-applications/Find-a-DA
https://eservices.byron.nsw.gov.au/eservice/daEnquiryInit.do?doc_type=10&fromDate=01/01/2006&nodeNum=1156
https://eservices.byron.nsw.gov.au/eservice/daEnquiryInit.do?doc_type=10&fromDate=01/01/2006&nodeNum=1156
https://eservices.byron.nsw.gov.au/eservice/daEnquiryInit.do?doc_type=10&fromDate=01/01/2006&nodeNum=1156


This search was for DA 
10.2018.99.1.

The format in eServices is 
99/2018 (refer notes at the 
top of the page).

By selecting the application 
address link, the DA history 
and documentation are 
available.



Other search 
examples:

By Street and Suburb (these streets are configured to our Shire)

By Suburb, pending determination

A word about other functions in the eServices Transaction Centre
The eServices portal is also used for other purposes, such as:

 Payments to make online payments for Debtors, Rates and Water / Sewer accounts.
 Public access sessions and submissions to lodge a request to speak at a Council meeting.
 Report It to get in touch with Council to report a problem or request a service.

Menu Search – provides a quick search for the modules 
available, ie. Payments, Report It, etc.

Takes you to the eServices Transaction Centre 
homepage.

Clicking on the logo returns you to Council’s homepage 
www.byron.nsw.gov.au 

For assistance on using online services, our Customer Service Staff can provide assistance using the 
Information Kiosks at the Administration Centre in Mullumbimby. 

For further information please contact Byron Shire Council. 

Further information contact:

Development Support Officers
P: 02 6626 7025
E: DSO@byron.nsw.gov.au

(E2018/51913)

http://www.byron.nsw.gov.au/
mailto:DSO@byron.nsw.gov.au

